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1 General 

1.1 Scope of application and applicable terms 
These Product Terms shall be applicable to Posti Ltd’s (hereinafter “Posti”) Unaddressed and 
Addressed Marketing Services (“Services”) as of May 1, 2022. The Services are available to corporate 
and organizational customers and their use requires a contract with Posti. In addition to the 
Product Terms, the Services are subject to the contract signed between Posti and the Customer 
as well as Posti Ltd’s General Contract Terms (“the General Contract Terms”) and the Finnish Act 
on Road Transport Contracts. Posti shall have the right to change these terms as described in the 
General Contract Terms. 

1.2 Service description 
By using direct marketing services, one can send marketing materials, notifications or other 
similar messages targeted at a large group of recipients. 

1.3 Item dimensions 
The shape and dimensions of items must comply with Posti’s instructions. The current 
instructions are available on Posti’s website. 

2 Domestic Unaddressed Marketing Services Product Terms for 
Contract Customers 

2.1 Customer’s obligations 
In addition to what has been stated in the General Contract Terms, the Customer must comply 
with Posti’s mailing or other instructions when using the Services. The Customer shall be 
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responsible for ensuring that correct and up-to-date payment information and any other 
markings required by the Service are indicated on items.  

If the Customer’s items do not comply with the requirements of the services selected by the 
Customer (e.g. size), Posti shall be entitled to stop or forward the items against additional invoice, 
if possible. 

By agreeing to these Product Terms, the Customer gives its subcontractor the right to sort a 
mailing batch using Posti’s Sorting Service without separate authorization. In order to use the 
Sorting Service, the printing, posting or print-out house operating as a subcontractor of the 
Customer is required to have a valid agreement on its use with Posti. 

The Customer shall be responsible for having a sufficient number of items for the delivery area. 
Posti provides the Customer with a service that enables the Customer to check an indicative 
number of postal code-specific delivery points. As the number of delivery points is based on 
information gathered at regular intervals by Posti in delivery operations, the number does not 
fully correspond with the actual situation at the delivery time. The Customer understands that 
there may be significant changes in the number of delivery points (due to advertising bans or 
migration, for instance) between the time when information was gathered and the time of 
delivery.  

Any information on the number of Posti’s delivery points at targeted postal codes or other similar 
information is Posti’s property. The Customer shall not be entitled to disclose such information to 
parties outside the scope of the contract without Posti’s explicit written consent. 

2.2 Damages 
In accordance with the Finnish Act on Road Transport Contracts, the maximum compensation for 
a delay is the transportation charge and for a damage or a loss it is EUR 20 per kilogram of the 
item.  

2.3 Pricing principles and surcharges 
Home Direct Service pricing  

• for customers sending more than 5 M items per year, the pricing is based on the annual 
volume and the delivery area. 

• for customers sending less than 5 M items per year, the pricing is based on the batch-
specific volume and the delivery area. 

Home Direct Premium service pricing is based on the item weight, delivery area, service level, 
ordering time of the delivery, order quantity and number of orders. 

Posti shall be under no obligation to check the actual item quantity. However, if the item quantity 
is found to be higher than the order quantity, Posti will carry out the service with the delivered 
item quantity, if it is reasonably possible for Posti to do so, and will charge the Customer the price 
based on the actual quantity. If Posti cannot reasonably carry out the service, Posti may dispose of 
the items in excess of the Customer’s order quantity.  

If they wish, the Customer may choose targeting for the delivery, folding or 01 speed as additional 
services for the Home Direct Premium service.  

If the Customer cancels the order, Posti will charge the Customer a cancellation fee based on the 
time of cancellation. If the Customer modifies the order, the order will be processed as a new 
order. Current prices and charges are available through ordering channels and on Posti’s website. 
Cancellation fees and modification charges do not apply to Customers sending more than 5 M 
items per year who have an agreed monthly price. 

If the order quantities agreed upon with the Customer or their terms and conditions are not 
realized, Posti shall have the right to invoice the Customer for their difference afterwards. 
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2.4 Service availability 
The items will be delivered to the areas and target group selected by the Customer at postal code 
level in mainland Finland. 

Posti may limit the availability of the service for productive or other justifiable reasons if not 
agreed separately beforehand on the delivery of the batch on the date in question. The delivery 
times of Home Direct items may be subject to restrictions during the weeks preceding Christmas. 
More detailed information about such restrictions is available through Posti Sales and ordering 
channels.  

3 Home Direct Services 

Home Direct is an unaddressed item intended for direct marketing or announcements which will 
be delivered to the areas and target group selected by the Customer at postal code level in 
mainland Finland. 

Items are only delivered to a permanent street address. Items will not be forwarded or stored in 
case of a mail delivery interruption nor returned to the sender. Posti shall be entitled to dispose of 
any items left undelivered. 

Mid-week holidays may affect posting and the delivery day. Information specific to each mid-
week holiday is available in the ordering channel. 

Home Direct items are not delivered to slots with an advertising ban with the exception of items 
delivered in the form of public service announcements. 

3.1 Home Direct  
Service level agreement  
In the Home Direct service, Home Delivery items are bundled by machine and delivered to 
recipients as a bundle. Items must be submitted to Posti for transport on Tuesday or Thursday. 
Items are primarily delivered on the fourth weekday after posting. In areas using the alternate-day 
delivery model, items are primarily delivered on the fourth and fifth weekdays from posting.  

Items are delivered to all households without advertising bans.  

Customer’s responsibilities 
The Customer must deliver items to Posti packed into transport units according to the 
instructions provided by Posti. If the Customer has not complied with the terms or instructions 
when mailing items, Posti shall be entitled to charge a fee for additional work according to the 
price list. 

Receipt inspection of items is carried out at the Helsinki postal center. The Customer may also 
drop off items for delivery to other agreed posting places for receipt inspection. If the items do not 
meet the service requirements, the Customer shall be responsible for the return transportation of 
the items. 

Restrictions 
In the Home Direct service, the content of the item must be the sender’s (the retailer’s or other 
advertiser’s, not a third party’s) own advertising content. 

A single bundle with a maximum of 12 items and a maximum weight of 500 g per delivery day 
shall be delivered.  

Items must be targeted at entire postal code areas.  

The minimum mailing batch size is 10,000 items. The batch may contain versions targeted by 
postal code. The minimum amount of versions is 5,000 items/batch.  
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If the item weighs more than initially provided by the Customer, the item will be delivered if it is 
possible taking into account the maximum weight of the bundle. The Customer will be charged a 
transportation charge in accordance with the actual weight. 

If the items are delivered later than the agreed posting time, Posti will contact the Customer and 
agree on how to proceed with the mailing batch. 

If there is only one item in a bundle in the postal code area, Posti may deliver the items without a 
wrapping. 

3.2 Home Direct, Premium 
Service level agreement  
With the Home Direct Premium service, you can choose between two delivery days: Wednesday 
and Friday. Friday deliveries are not available in Posti’s alternate-day delivery areas. Items to be 
delivered on Wednesdays must be handed over to Posti on Mondays, and items to be delivered 
on Fridays must be handed over on Wednesdays. Items are usually delivered on the second 
weekday from posting. In alternate-day delivery areas, items are delivered no later than on the 
third weekday from posting. 

Customer’s responsibilities 
The Customer must deliver items to Posti bundled and packed into transport units according to 
instructions provided by Posti. Individual items must be folded in accordance with the 
dimensions of a mail slot, i.e. the maximum size is 30 mm x 250 mm. If the Customer has not 
complied with the terms or instructions when mailing items, Posti shall be entitled to charge a 
fee for folding or other additional work according to the price list. 

Restrictions 
Items must be targeted at entire postal code areas.  

If the items are delivered later than the agreed posting time, Posti will contact the Customer and 
agree on how to proceed with the mailing batch. 

Target groups 
Home Direct, Premium can be targeted at entire postal code areas as follows.  

• Households, in which case items are delivered to all households without advertising bans.  
• Full delivery, in which case items are delivered to all delivery points (households, 

companies, educational institutions, service homes, etc.; one item per delivery point) 
without advertising bans. 

• As a Public Notification, in which case the items are delivered to all delivery points, 
including households with an advertising ban. 

Public notification 
Public notification is an unaddressed delivery service for public communications. The aim of a 
public notification is to provide information about official regulations and public services that are 
usually offered to citizens free of charge. 

The service applies to official announcements from the state and municipalities as well as to 
communications with regard to such public services that can be considered significant to all 
citizens, such as public transport timetables, phone books or other similar documents or printed 
materials that are comparable with public notifications and the content of which has general 
significance. 

In order to be delivered to households that have refused advertising material, items delivered as 
public notifications must also fulfil the following requirements: 

• There may not be any commercial third-party material attached to the unaddressed item 
to be delivered. 
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• An item to be delivered as a public notification must always bear the following printed 
text:  
“Julkinen tiedote” (Public notification) and/or the same in Swedish (“Offentligt 
meddelande”) as well as the sender information.  

• On the bundle label, there should be the following text: “Julkinen tiedote – kaikkiin 
jakelupisteisiin” (Public notification – to all delivery points). 

• The publisher of the notification shall be responsible for the delivery to households that 
have refused advertising material. 

• No material in which the content consists mostly of advertising or direct marketing or has 
mainly commercial significance is delivered as a public notification, even if some of the 
content is non-commercial information. 

Additional services 
Folding 
Posti folds the item on the Customer’s behalf in accordance with the dimensions of a mail slot, i.e. 
the maximum size is 30 mm x 250 mm. 

01 speed 
With the 01 speed additional service, items can be dropped off one weekday later than usual for 
transport by Posti. In this case, the batch must be delivered from the printing company to the 
delivery area’s terminal by 5:00 p.m. 

Targeted delivery 
With the additional service, Home Direct, Premium can be targeted at entire postal code areas as 
follows  

• Swedish-speaking households, in which case items are delivered to all Swedish-speaking 
and bilingual households with at least one Swedish-speaking recipient and without 
advertising bans. 

• Finnish-speaking households, in which case items are delivered to all households that are 
not included in the target group of Swedish-speaking households and have no advertising 
bans. 

• Private homes, in which case items are delivered to all households in single-family, 
detached and semi-detached houses and farms that have not refused advertising 
material. 

• Maximum reach delivery supplementing the delivery of the addressed item which the 
customer has bought from Posti. Home Direct Premium is delivered to households to 
which an addressed item is not delivered. 

4 Domestic Addressed Marketing Services Product Terms for 
Contract Customers 

4.1 Service description 
Posti Customer Direct is an addressed delivery service for companies and organizations that wish 
to target direct and customer marketing or communications to selected recipient groups in 
mainland Finland.  

Direct marketing services do not include address clarification. If the recipient’s address is incorrect 
or the item cannot be delivered due to another reason beyond Posti’s control, Posti shall have the 
right to dispose of the item in accordance with the General Contract Terms, unless the Customer 
has separately agreed otherwise. Items are delivered to the recipients in Posti’s delivery service on 
weekdays (Mon-Fri). 

4.2 Customer’s obligations 
In addition to what has been stated in the General Contract Terms, the Customer must comply 
with Posti’s mailing or other instructions when using the Services and instruct the sender to 
comply with them. The Customer shall be responsible for ensuring that correct and up-to-date 
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name, address and payment information and any other markings required by the Service are 
indicated on items.  

The Customer is responsible for the accuracy of the information submitted to the mailing list or 
another ordering channel and for ensuring that the quantity and weight information of the items 
correspond to the mailing batch. If the information provided differs from the actual item quantity 
or weight, Posti shall have the right to correct the information and invoice on the basis of the 
actual quantity/weight. Posti shall have no obligation to correct the invoicing or refund the 
Customer. Posti shall have the right to charge the Customer an additional handling fee when 
changes are made.  

If the Customer has breached Posti’s terms or instructions and this results in additional work or 
other costs, Posti shall have the right to charge from the Customer an Additional Handling Fee as 
per the price list and/or the costs incurred. In the event that an item indicated on the mailing list 
does not meet the terms of the service selected by the Customer, Posti may change the item to 
correspond to the nearest equivalent service. 

By agreeing to these Product Terms, the Customer gives its subcontractor the right to sort a 
mailing batch and its address data using Posti’s Sorting Service without separate authorization. In 
order to use Posti’ s Sorting Service, the printing, posting or print-out house operating as a 
subcontractor of the Customer is required to have a valid agreement on its use with Posti. 

5 Posti Customer Direct  

5.1 Service level agreement  
Customer Direct items submitted to Posti on weekdays are primarily delivered to recipients by 
the fourth weekday following the mailing date, taking into account regional differences in 
delivery models.  

If the Additional Handling additional service is added to the item, the delivery of the Customer 
Direct item according to the service level agreement will not be realized. 

5.2 Restrictions 
Confidential or personal items, such as invoices, bank account statements or customer loyalty 
point statements, may not be sent through Customer Direct; instead, they must be sent using 
Mail Services. 

5.3 Damages 
In order to receive compensation for damage, it must be verified that the damage occurred when 
Posti was responsible for the item. The progress of a Customer Direct item cannot be tracked and, 
consequently, it is usually not possible to determine its arrival, progress or delivery retrospectively. 
If the item is lost, damaged or delayed due to Posti’s negligence, the maximum compensation for 
the item amounts to its postage fee.  

5.4 Pricing principles 
Pricing is based on the quantity, weight, batch size and processability of items as well as 
preparations made by the sender.  

5.5 Additional services 
Information Service 
A separate Information Service can be added to Customer Direct items. In this service, the sender 
is informed of a change in the recipient’s address and items will be forwarded to the new address 
or returned to the sender. 

Additional Handling 
In the Additional Handling additional service, the Customer may purchase item preparation from 
Posti when, for example, an item’s bundling, boxing or other product-specific characteristics differ 
from the specifications in the Contract Price List or in other instructions provided by Posti. 
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Product-specific additional handling actions and prices can be found in the price list and Posti’s 
instructions. 

Terminal Shuttle 
The posting places for Direct Customer items are the postal centers of Helsinki, Tampere and 
Kuopio. For the Terminal Shuttle additional fee, you can also drop off mailing batches at selected 
terminals and at the Oulu postal center. In this case, one weekday is added to the service level 
agreement. 
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