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Posti SmartShip – integration activation for Posti contract customers 

This instruction describes how Posti's contract customer can activate the integration after 
starting the use of Posti SmartShip. Please note that when you order the integration, you 
accept nShift (formerly Unifaun) terms of use and you activate the invoicing for the use of the 
integration, which is €20/month. 

1. Login to Posti SmartShip from page https://www.posti.fi/en/for-
businesses/parcels-and-logistics/tools-and-interfaces/smartship/ by clicking 
the button “Login to SmartShip” 

 
2. Login with your email that is registered to your Posti account 

 

https://www.posti.fi/en/for-businesses/parcels-and-logistics/tools-and-interfaces/smartship/
https://www.posti.fi/en/for-businesses/parcels-and-logistics/tools-and-interfaces/smartship/
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3. When you are logged in to the Posti SmartShip system, click on the 
"Webshop" link in the upper right corner. 
 

 
 

4. In the Webshop, click the "Upgrade your business" button. 
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5. Select "nShift ERPConnect (APIConnect, REST API, JSON)" from the list and 
click "View". 
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6. To order the activation of the integration, click on "To the application page" 
On the order page, fill in the necessary order confirmation information. In addition, fill 
in the missing information for the billing address, your company's Posti SmartShip - 
integration contact information and nShift integration system information. 

 
Under nShift Integration (image below), select the systems you use from the drop-
down menu under ERP-system, E-commerce system, and WMS system. If you don't 
know which system to choose, check it out from IT, or if necessary, select "Another 
enterprise system / Other E-commerce platform / Other WMS system" from the drop-
down menu. 

 
Also remember to accept the terms of use. Please note that nShift charges 
€20/month for using the integration. 
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7. When the Posti SmartShip integration order has been successfully saved, you 

will receive an order confirmation 
 

8. To activate the integration, click "Maintenance > API keys" 
 
 

 
 

9. Click “New API key” button 
 

 
Select the type of integration, add your email address for possible contact, and enter 
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Developer-ID for the integration. Developer-ID is the ID of the developer of your 
SmartShip integration module that you are using. You have received the ID together 
with the integration module. If you have developed the SmartShip integration module 
yourself, the Developer ID is your username. 
 

 
10. Click the "Save" button, and the system will create a new API key and display 

the information of the new API key on the screen 

 
ID and Secret ID are for the identification of the integration. 


