
Displaying Posti’s 
delivery options at the 
online store checkout

To ensure that your customers have the best possible 
experience in your online store, we recommend displaying 
the delivery options in the checkout phase as clearly as 
possible. The customer’s delivery preferences mostly 
depend on whether the customer wants the parcel to be 
delivered to a pickup point or their home and on the 
estimated delivery time of the parcel. The delivery time 
depends on the duration of your online store’s delivery 
process and the selected delivery option.



General guidelines

We recommend displaying Posti’s delivery options in three categories:

1. Delivery to a Parcel Locker or Posti outlet 

2. Delivery to a mail box 

3. Home delivery

These guidelines require your online store to automatically identify the size 

of the products in the customer’s basket and offer the delivery options 

suited for the size of the parcel. Remember to add the duration of your 

online store’s delivery process to the estimated delivery time reported to the 

customer.

OmaPosti app

You can tell your customers that they can track their parcels in the 

. The customer can track the parcel in the appand select 

their preferred pickup location. If your customer adds their phone number 

to their order information, they will automatically see their parcels in 

OmaPosti. The phone number also enables faster notices of arrival via SMS 

messages.

country-specific 

information

The delivery times, measurements, restrictions and other information of 

items sent abroad vary between countries. Learn about the 

 on our website before sending the item.

https://www.posti.fi/en/private/omaposti
https://www.posti.fi/en/customer-support/sending/country-information
https://www.posti.fi/en/customer-support/sending/country-information


1. Delivery to a Parcel Locker or Posti 
outlet

When the customer selects delivery to a Posti Parcel Locker or Posti outlet, 

the parcel is sent as a postal parcel. Your customer’s item can be delivered 

to a Posti Parcel Locker if its dimensions are 59 x 36 x 60 cm or smaller or to 

a Posti outlet if its dimensions are 120 x 60 x 60 cm or smaller. The Oversized 

additional service allows parcel sizes up to 180 x 80 x 60 cm.We primarily 

deliver postal parcels in one weekday by 7 p.m.

Example text for online store checkout

You can use the following text at the checkout of your online store to tell the 

customer about deliveries to parcel lockers or outlets: 

Delivery to a Parcel Locker or Posti outlet 

EUR XX.XX 

We will notify you when you can pick up your 

parcel. Pick it up when it suits you, even on 

weekends.



Offer your customers a pickup point option

We recommend offering your customers the option of delivering their 

postal parcel to a pickup point. The customer can select a pickup point 

close to their home, place of work or have the order delivered to a private 

parcel locker in their housing company. Give your customers an additional 

option to expand the pickup point search based on the location, postal code 

or municipality. 

The pickup point selection is an easily available feature in many online store 

platforms. If you are using a more customized platform, ask your online 

store supplier to integrate with Posti Location API. You can also use a 

previously made module; suppliers offeringSmartShip integrations also 

often offer pickup point data.

If a pickup point selection is not possible

If it is not possible to add a pickup point selection to your online store, you 

can add the text “Delivery to the nearest Posti pickup point”. As the seller, 

you can select the parcel’s pickup point in the SmartShip user interface, for 

example. If the recipient or the seller have not selected a pickup point for a 

postal parcel, Posti will deliver the parcel to the pickup location nearest to 

the delivery address. This may be either a pickup point or a parcel locker.

My Pickup 

point service

A parcel without a selected pickup point may also be directed to the 

consumer’s preferred pickup point if the consumer is using the 

.

The pickup point selected for the postal parcel always takes priority in the 

delivery of the parcel. However, parcels cannot always be delivered to the 

selected point, e.g. if the parcel locker is full. The parcel may also be 

redirected if required by its size or additional services. 

https://www.posti.fi/en/private/parcels-and-tracking/track-and-receive/own-pickup-point
https://www.posti.fi/en/private/parcels-and-tracking/track-and-receive/own-pickup-point


Postal parcel

Postal parcels are usually delivered 

on the next workday.

Create a contract for regular 

pickups, order a single pickup or 

take the parcels to our service point.

The recipient can pick up the item 

from a Posti outlet or a Posti Parcel 

Locker.

Delivery time

Usually in 1 workday

Maximum dimensions

120 x 60 x 60 cm


For a Posti Parcel Locker 59 x 36 x 60 cm


With the oversized additional service 180 x 80 x 60 cm


35 kg

Minimum dimensions

15 x 15 x 1 cm, 100 g

Read more about postal parcels

https://www.posti.fi/en/for-businesses/send-and-buy/domestic-shipments/parcels/postal-parcel


2. Deliver to a mail box

If the product is delivered directly to your customer’s mail slot or box, it is 
handled as a Small Parcel. Its maximum dimensions are 35 x 25 x 3 cm. 
Small Parcels are delivered in 2–3 weekdays anywhere in Finland (delivery 
times in sparsely populated areas may differ from the stated times).

Example text for online store checkout

You can use the following text at the checkout of your online store to tell the 
customer about deliveries to mail boxes:

Delivery to a mail box EUR XX.XX 

We deliver your order to your mail 
slot or box.



Small parcel

Customer-friendly: the item is delivered 
to the customer’s homemail slot or box.

Small Parcels are delivered in 2–3 
weekdays anywhere in Finland (delivery 
times in sparsely populated areas may 
differ from the stated times).

Create a contract for regular pickups, 
order a single pickup or take the parcels 
to our service point.

Delivery time
2–3 weekdays. Delivery times in sparsely populated areas may 
differ from the stated times.

Maximum dimensions
35 x 25 x 3 cm, 2 kg

Minimum dimensions
No minimum dimensions. It must be possible for a machine to 
scan the bar code. The address label may not be folded over the 
edge of the package or placed on the spot where the packaging 
closes.

Read more about small parcels

https://www.posti.fi/en/for-businesses/send-and-buy/domestic-shipments/parcels/smallparcel


3. Home delivery

If the customer selects home delivery, the item is handled as a Home Parcel 
or as Express Freight. The maximum dimensions of a Home Parcel are 120 x 
60 x 60 cm. Larger orders are delivered with the Oversized additional service 
(300 x 120 x 60 cm) or as Express Freight. Once we receive the product for 
transport, we usually contact the recipient the next weekday to agree on a 
delivery time.

Example text for online store checkout

You can use the following text at the checkout of your online store to tell the 
customer about home delivery:

Home delivery EUR XX.XX

We will notify you when you can choose the 
delivery time. Option to leave delivery at the 
door.



Home parcel

Postal parcels are usually delivered 

on the next workday.

Create a contract for regular pickups, 

order a single pickup or take the 

parcels to our service point.

The shipment will be delivered to the 

address indicated on the address 

label and handed over after 

obtaining a signature.

Delivery time

Usually in 1 workday.

Maximum dimensions

120 x 60 x 60 cm


With the oversized additional service 300 x 120 x 60 cm


35 kg

Minimum dimensions

15 x 15 x 1 cm, 100 g

Read more about home parcels

https://www.posti.fi/en/for-businesses/send-and-buy/domestic-shipments/parcels/homeparcel


Express Freight

With Posti Freight Services, 

you reach approximately 90% 

of companies in Finland by 

the next workday.

Approximately 97% of freight 

shipments are delivered 

overnight, five days per week.

Read more about Express Freight

https://www.posti.fi/en/for-businesses/send-and-buy/domestic-shipments/freight/express-freight-with-contract


Example of displaying delivery options at checkout


