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Document change history 

 
Version Date Author Modification 

draft 9.2.2011 Sari Sirén,  
Logia Software Oy 

Document created 

1.0 11.2.2011 Sari Sirén,  
Logia Software Oy 

Version 1 baseline 

1.1 17.2.2011 Sari Sirén,  
Logia Software Oy 

STS - Unloading report;  

Added evt+rsn 03 + 960  
 
STS - Status report  
07 + 910 - 015 Evt changed from 07 to 12,   
09+149  Evt changed from 09 to 12, 
80+904  Description changed,  
 
Added evt+rsn;  08+047, 10+161 - 164, 10+000,  
80+902, 99+805, 99+807, 80+905 
 
Deleted 09+147, 80+046 - 048, 08+114 

1.2 24.2.2011 Sari Sirén,  
Logia Software Oy 

Sheet NAD-PartyID codes 
column B, header was 'UNB code'. Corrected as 
'NAD code' 

1.3 11.4.2011 Sari Sirén,  
Logia Software Oy 

STS - Status report 

Added evt+rsn:   01+002, 01+046, 01+000, 
04+052, 04+046, 05+072, 05+046, 05+000 
STS - Unloading report 

description texts formatted to align each other  

1.4 29.4.2011 Sari Sirén,  
Logia Software Oy 

STS - Unloading report;  

Added evt+rsn 03 + 051 
STS - Status report 

Added evt+rsn:  08+040 

1.5 10.5.2011 Sari Sirén,  
Logia Software Oy 

STS - Unloading report 
Manifest level statuses ONT and DEL are replaced 
with 11+188 and 11+189 

1.6 29.6.2012 Sari Sirén,  
Itella Oyj 

Added new sheet TSR-Service-Product codes 

1.7 17.1.2013 Sari Sirén,  
Itella Oyj 

TSR-Service-Product codes 

Added new service code 6004 for Domestic 
groupage (available in Finland only) 

1.8 6.3.2013 Sari Sirén,  
Itella Oyj 

TSR-Service-Product codes 
Added new service code 6005 for Domestic full 
load (available in Finland only) 
GID-Package codes  

New pakcake type FPL for 'Furniture pallet' 
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1.9 5.4.2013 Sari Sirén,  
Itella Oyj 

UNB-senderID receiverID  

Added domestic road Finland EDI-address 
003717925384  
GID-Package codes 

New package type WBC  for 'Wheel base for bottle 
crates', "juomadolly" in Finnish' 

2.0 22.4.2013 Sari Sirén,  
Itella Oyj 

GID-Package codes 

New package types BPL, CG, LET, CW  and 
description translations in Finnish 

2.1 25.2.2014 Sari Sirén,  
Itella Oyj 

TSR-Service-Product codes  
* Additional services for FI Domestic - codes added 
* 2004 Domestic road also allowed in FI 
* 6004 Kotimaan kappaletavara is expired  
* TOD codes for domestic freight 

2.2 9.9.2014 Sari Sirén, 
Itella Oyj 

RFF - Additional references  

* new codes added 

2.2 1.1.2015 Sari Sirén, 
Posti Oy 

Itella name change in Finland to Posti.  

The same documentation used in Posti Group 
(Posti Oy and Itella Logistics countries). No other 
changes, on version upgrade 

2.3 12.6.2015 Sari Sirén, 
Posti Oy 

TSR - Service-Product codes 

* Additional service codes added  
* Service codes deleted and description updated, 
new service codes for IFTMIN message added 

2.4 18.6.2015 Maria Salo,  
Posti Oy 

Document format changed. 

Format changed from xlsx to docx/pdf. 
Sender and receiver IDs 

Removed codes for FI (int. freight), DK and NO. 
Party ID codes 

Removed codes for FI, DK and NO. 
Terms of delivery 
Removed codes concerning sea transport only. 
Container types 

Removed whole section. 
2.5 15.1.2016 Sari Sirén and Maria 

Salo, Posti Oy 

Posti product renewal related updates 
* New additional service codes 
* Product name change to Posti Rahti, new Service 
Code 6019 
Sender and receiver IDs, party IDs 

* Removed codes for SE and IL51 from LT 
2.6 2.2.2016 Maria Salo, Posti Oy Posti product renewal related updates 

* Updates to additional service codes. 
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1 Sender and Receiver IDs (UNB) 

These codes used by Posti/Itella partners are mutually agreed in respective co-operation. 
 
In EDIFACT format messages these codes are used in the UNB segment. In Posti XMLMIN they are 
used in fields Sender_ID and Receiver_ID. 
 

Code Country Location 

003717925384 Finland, domestic road freight All locations 

ITELLV Latvia All locations 

ITELEE Estonia All locations 

ITELLT Lithuania All locations 

 
Not yet in use, reserved for future use: 
 

ITELRU Russia All locations 
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2 Party ID codes (NAD) 

These codes used by Posti/Itella partners are mutually agreed in respective co-operation. 
 
These codes are only used in EDIFACT IFCSUM messages, in the NAD segment. 
 
If Posti/Itella is the consolidator: data element 3035 = CS 
If Posti/Itella is the deconsolidator: data element 3035 = DC 
 

Code  Country Location 

IL01 Latvia Riga 

IE01 Estonia Tallinn 

IL50 Lithuania Kaunas 

IL52 Lithuania Vilnius 

 
Not yet in use, reserved for future use: 
 

IR01 Russia St. Petersburg 

IR02 Russia Moscow 
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3 Package types (GID) 

In EDIFACT format messages these codes are used in the GID segment. In Posti XMLMIN they are 
used in field Package_Type. 
 

Code Description Description in Finnish 

BE Bag  Kassi, laukku 

FA Barrel  Barreli, tynnyri 

KO Basket  Kori, koppa, vasu 

FL Bottle  Pullo 

EI Bucket  Ämpäri, sanko 

BL Bunch, bale Paali 

BU Bundle  Nippu, kimppu 

CG Cage Häkki 

CW Cage, roller cage Rullakko 

DO Can, tin  Tölkki, purkki 

KN Canister  Kanisteri 

KT Carton box  Kartonki, pahvilaatikko 

KI Case Laatikko, "keissi" 

CC Colli (undefined) Kolli  

VG Crate Kori (juomapulloja varten) 

KB Customer-owned, special bin Astia, asiakkaan oma 

DR Drum Tynnyri, rumpu 

FK Foldable container Astia, kokoontaitettava 

SB Forwarding agent-owned bin Astia, huolitsijan oma 

HO Hobbock "Hobbock", tynnyri  

KA Jug, pot Kannu, purkki 

LET Letter Kirje (useita kokoja) 

LOA Load Erä 

AB On planks  Lankkujen päällä 

EB One-way, disposable bin Astia, kertakäyttöinen 

PK Pack Pakkaus  

PA Package, packet Paketti, laatikko 

PAR Pair Pari 

BPL Pallet, brewery pallet (variable size) Lava, panimolava (useita kokoja) 

CP Pallet, chep pallet Lava, chep-lava 

KP Pallet, customer-owned, special pallet  Lava, asiakkaan oma 

DP Pallet, Duesseldorf pallet Lava, Düsseldorf  

EUP Pallet, euro pallet (120 x 80 cm)  Lava, euro  (120 x 80 cm) 

FP Pallet, euro pallet (Flat pallet, 120 x 80 
cm) 

Lava, euro  (120 x 80 cm) 
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FIN Pallet, FIN pallet (120 x 100 cm)  Lava, FIN (120 x 100 cm) 

FPL Pallet, furniture pallet (variable size) Lava, huonekalu (useita kokoja) 

HP Pallet, half pallet (80 x 60 cm) 
Lava, teho / myymälä / puolilava (80 x 60 
cm) 

GP Pallet, lattice box pallet Lava, ristikko  

EP Pallet, one-way disposable pallet  Lava, kertakäyttö 

EU4 Pallet, quarter pallet (60 x 40 cm) Lava, neljänneslava (60 x 40 cm) 

ST Piece  Kappale 

PIP Pipe Putki, putkilo, masto 

GS Rack  Teline, "räkki" 

TR Reel, spool Kela, puola, käämi 

RG Ring Rengas, kieppi  

RO Roll Rulla, tela 

SA Sack Säkki, pussi 

TC Tank container Säiliö, tankki 

KS Trunk, box-type bin Arkku, kirstu, säilytyslaatikko 

WBC Wheel base for bottle crates Juomadolly  

RC Wheeled container, roll container  Säiliö, astia - pyörillä 

KF Wicker bottle  Paju/punontatyö pullon ympärillä 

UV Without packaging  Pakkaamaton 
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4 Status codes for unloading report, international freight (STS) 

These codes are used in international freight only. For domestic freight in Finland, see section Status 
codes for status report, FI domestic freight (STS). 
 
These codes are only used in EDIFACT IFTSTA messages, in the STS segment. 
 
Event: data element 9011 
Reason: data element 9013 
 

Process phase 
Main 
event 

Event 
code 

Reason 
code 

Description 

Unload to terminal Inbound 03 040 Inbounded: Shipment details changed  

Unload to terminal Inbound 03 906 Inbounded: Held for query 

Unload to terminal Inbound 03 908 Inbounded: Other reason 

Unload to terminal Inbound 03 045 
Inbounded: Package discrepancy, 
obvious human error 

Unload to terminal Inbound 03 044 
Inbounded: Package discrepancy 
(pallet exchange) 

Unload to terminal Inbound 03 043 Inbounded: Content not verifiable 

Unload to terminal Inbound 03 042 
Inbounded: Direct delivery, SP 
responsible 

Unload to terminal Inbound 03 041 
Inbounded: Direct delivery, RP 
responsible 

Unload to terminal Inbound 03 039 
Inbounded: In excess or pre-information 
missing 

Unload to terminal Inbound 03 038 Inbounded: Completely missing 

Unload to terminal Inbound 03 037 Inbounded: To customs area 

Unload to terminal Inbound 03 036 Inbounded: Held, hazardous goods 

Unload to terminal Inbound 03 035 Inbounded: Late arrival 

Unload to terminal Inbound 03 034 Inbounded: Misrouted / Missorted 

Unload to terminal Inbound 03 033 Inbounded: Damaged, held for query 

Unload to terminal Inbound 03 032 Inbounded: Damaged 

Unload to terminal Inbound 03 051 Inbounded: Partly Damaged 

Unload to terminal Inbound 03 031 Inbounded: Shipment not complete 

Unload to terminal Inbound 03 000 Inbounded: OK 

Unload to terminal Inbound 03 047 Inbounded: Special handling 

Unload to terminal Inbound 03 960 Inbounded: Several reasons on items 

Unload to terminal Inbound 03 046 Inbounded: Packing damaged 

 
  



 

  10 (25) 
 
 

  
  

 

   

Posti Oy 
 

 
 

 

Kotipaikka: Helsinki  
Y-tunnus: 0109357-9 

 
Maria Salo 

 
  

  

 

 

 

In IFTSTA unloading report segment group 4 occurs two times: first on cargo manifest level and a 
second time on consignment level. When transmitting status on cargo manifest level, there are only two 
allowed statuses. In this case it is also required that data element 9015 = MAN. 

 

9015 = MAN   11 188 Truck arrived on time  

9015 = MAN   11 189 
Truck did NOT arrive on time = Delayed 
arrival 
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5 Status codes for status report, international freight (STS) 

These codes are used in international freight only. For domestic freight in Finland, see section Status 
codes for status report, FI domestic freight (STS). 
 
These codes are only used in EDIFACT IFTSTA messages, in the STS segment. 
 
Event: data element 9011 
Reason: data element 9013 
 

Process phase Main event 
Event 
code 

Reason 
code 

Description 

Pick up Pick-up 01 002 Picked-up: Damaged 

Pick up Pick-up 01 046 Picked-up: Packaging damaged 
Pick up Pick-up 01 000 Picked-up: OK 

Terminal Handling 04 052 Handled: Damaged 

Terminal Handling 04 046 Handled: Packaging damaged 
Loaded Outbound 05 072 Outbounded: Damaged 

Loaded Outbound 05 046 
Outbounded: Packaging 
damaged 

Loaded Outbound 05 000 Outbounded: OK 

Loaded Unsuccessful 06 084 
Unsuccessful outbound: Missing, 
not inbounded 

Delivery depot 
Unsuccessful out for 
delivery 

12 910 
Not out for delivery: Consignee 
must be advised 

Delivery depot 
Unsuccessful out for 
delivery 

12 911 
Not out for delivery: Consignee 
must be advised 

Delivery depot 
Unsuccessful out for 
delivery 

12 912 
Not out for delivery: Missing or 
incomplete documents 

Delivery depot Unsuccessful out for 
delivery 

12 913 
Not out for delivery: Delayed 
arrival to terminal 

Delivery depot 
Unsuccessful out for 
delivery 

12 914 
Not out for delivery: Planned for 
later delivery tour 

Delivery depot Unsuccessful out for 
delivery 

12 915 
Not out for delivery: Delivery must 
be agreed with consignee 

Delivery depot Unsuccessful out for 
delivery 

12 120 
Not out for delivery: Consignee 
closed, prearranged agreement 
with consignee 

Delivery depot 
Unsuccessful out for 
delivery 

12 109 
Not out for delivery: Consignee 
must be advised 

Delivery depot Unsuccessful out for 
delivery 

12 108 
Not out for delivery: Regional 
holiday 

Delivery depot 
Unsuccessful out for 
delivery 

12 107 
Not out for delivery: Consignee 
pick-up from terminal 

Delivery depot Unsuccessful out for 
delivery 

12 106 
Not out for delivery: Following 
fixed delivery as per instruction 

Delivery depot Unsuccessful out for 
delivery 

12 105 
Not out for delivery: Shortage of 
space on delivery route 
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Delivery depot 
Unsuccessful out for 
delivery 

12 104 
Not out for delivery: Inbounded 
but cannot be found 

Delivery depot Unsuccessful out for 
delivery 

12 103 
Not out for delivery: Missing, not 
inbounded 

Delivery depot 
Unsuccessful out for 
delivery 

12 102 
Not out for delivery: Wrong or 
missing shipment information 

Delivery depot 
Unsuccessful out for 
delivery 

12 101 
Not out for delivery: Damaged, 
held for query 

Delivery depot Unsuccessful out for 
delivery 

12 100 
Not out for delivery: Shipment not 
complete 

Delivery depot Out for delivery 07 092 Out for delivery: Partly damaged 

Delivery depot Out for delivery 07 091 
Out for delivery: Shipment not 
complete 

Delivery depot Out for delivery 07 046 
Out for delivery: Packing 
damaged 

Delivery depot Out for delivery 07 048 Out for delivery: Damaged 

Delivery depot Out for delivery 07 047 Out for delivery: Special handling 

Delivery depot Out for delivery 07 000 Out for delivery 
Delivery Delivery 08 118 Delivered: No POD 

Delivery Delivery 08 117 
Delivered: Delivery unit left at 
consignee, no POD 

Delivery Delivery 08 116 
Delivered: Consignee partly 
refused delivery 

Delivery Delivery 08 115 
Delivered: Partly missing and 
damaged 

Delivery Delivery 08 113 
Delivered: "description 24 
characters" 

Delivery Delivery 08 112 Delivered: Partly missing 
Delivery Delivery 08 111 Delivered: Partly damaged 

Delivery Delivery 08 000 Delivered 

Delivery Delivery 08 046 Delivered: Packing damaged 
Delivery Delivery 08 048 Delivered: Damaged 

Delivery Delivery 08 040 
Delivered: Volume/weight/service 
changed 

Delivery Delivery 08 047 Delivered: Special hadling 

Delivery Unsuccessful delivery 09 916 
Not delivered: Refused. 
Instruction for return is missing 

Delivery Unsuccessful out for 
delivery 

12 149 
Not delivered: Outside of specific 
delivery area 

Delivery Unsuccessful delivery 09 148 Not delivered: Missing 

Delivery Unsuccessful delivery 09 146 
Not delivered: Maximum waiting 
time exceeded 

Delivery Unsuccessful delivery 09 145 
Not delivered: Consignee refused, 
missing documents 

Delivery Unsuccessful delivery 09 144 Not delivered: Tail lift required 

Delivery Unsuccessful delivery 09 143 
Not delivered: Consignee refused, 
partly missing and damaged 
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Delivery Unsuccessful delivery 09 142 
Not delivered: "description 24 
characters" 

Delivery Unsuccessful delivery 09 141 
Not delivered: No payment from 
consignee 

Delivery Unsuccessful delivery 09 140 
Not delivered: Consignee 
dissolved / unknown 

Delivery Unsuccessful delivery 09 139 
Not delivered: Consignee can not 
be reached 

Delivery Unsuccessful delivery 09 138 
Not delivered: Consignee on 
holiday 

Delivery Unsuccessful delivery 09 137 Not delivered: Consignee closed 

Delivery Unsuccessful delivery 09 136 
Not delivered: Shortage of time 
on delivery route 

Delivery Unsuccessful delivery 09 135 
Not delivered: Consignee refused, 
delivery too late 

Delivery Unsuccessful delivery 09 134 
Not delivered: Consignee refused, 
shipment not complete 

Delivery Unsuccessful delivery 09 133 
Not delivered: Consignee refused, 
terms of payment 

Delivery Unsuccessful delivery 09 132 
Not delivered: Consignee refused, 
not ordered 

Delivery Unsuccessful delivery 09 131 
Not delivered: Consignee refused, 
damaged 

Delivery Unsuccessful delivery 09 130 Not delivered: Consignee refused 

Return Return 10 165 
Returned: Consignee refused 
delivery 

Return Return 10 164 Returned: Warehouse time full 

Return Return 10 163 
Returned: Missing / wrong 
documents 

Return Return 10 162 Returned: Item disposed 

Return Return 10 161 Returned: Damaged 
Return Return 10 000 Returned: Ok 

Other Exception 80 905 Exception: Shipment released 

Other Exception 80 904 Delivered: Partly missing 
Other Exception 80 903 Exception: Shipment lost 

Other Exception 80 902 Exception: Shipment held 

Other Exception 80 901 Exception: Force majeure 

Other Exception 80 900 
Exception: "description 24 
characters" 

Other Other 99 917 
Disposition shipment, no POD 
available 

Other Other 99 918 
Forwarded to other party, inside 
of own production area 

Other Other 99 927 
Service >Star Priority 8< not 
offered  - Not used in domestic 
freight 
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Other Other 99 928 
Service >Star Priority 10< not 
offered    - Not used in domestic 
freight 

Other Other 99 929 
Service >Star Priority 12< not 
offered   - Not used in domestic 
freight 

Other Other 99 930 
Service >Star Date 8< not offered   
- Not used in domestic freight 

Other Other 99 931 
Service >Star Date 10< not 
offered    - Not used in domestic 
freight 

Other Other 99 932 
Service >Star Date 12< not 
offered   - Not used in domestic 
freight 

Other Other 99 933 
Service >Star Window< not 
offered    - Not used in domestic 
freight 

Other Other 99 810 Forwarded to third party 
Other Other 99 809 Forwarded to other branch 

Other Other 99 808 Not yet customs cleared 

Other Other 99 807 Customs clearance problem 
Other Other 99 805 Customs cleared  

Other Other 99 801 Digital photo archived 

Other Other 99 800 POD electronically archived 

 
  



 

  15 (25) 
 
 

  
  

 

   

Posti Oy 
 

 
 

 

Kotipaikka: Helsinki  
Y-tunnus: 0109357-9 

 
Maria Salo 

 
  

  

 

 

 

6 Status codes for status report, FI domestic freight (STS) 

These codes are used in domestic freight in Finland only. For international freight, see section Status 
codes for unloading report, international freight (STS) and Status codes for status report, international 
freight (STS). 
 
These codes are only used in EDIFACT IFTSTA messages, in the STS segment. 
 
Event: data element 9011 
Reason: data element 9013 
 
6.1 Status codes in English 

Event code Reason code Event (English) Reason (English) 

99 802 Other Booking received (EDI) 

01 000 Pick-up Ok 

82 000 Unload to pickup terminal Ok 

85 000 Received at the terminal Ok 

17 000 Unload to domestic hub Ok 

03 000 Inbound international terminal Ok 

83 000 Load to linehaul Ok 

84 000 Unload from linehaul Ok 

13 000 Loaded for delivery Ok 

86 000 Handed over at the terminal Ok 

05 000 Outbound international terminal Ok 

07 000 Out for delivery Ok 

08 000 Delivery Ok 

99 800 Other POD electronically archived 

02 000 Unsuccessful pick-up Ok 

02 010 Unsuccessful pick-up Missing 

02 011 Unsuccessful pick-up Shipper cannot be reached 

02 012 Unsuccessful pick-up Shipper closed 

02 013 Unsuccessful pick-up Shipper dissolved / unknown 

02 015 Unsuccessful pick-up Goods do not meet standards 

02 016 Unsuccessful pick-up Shipment not ready 

02 017 Unsuccessful pick-up Other reason 

02 018 Unsuccessful pick-up Damaged 

02 019 Unsuccessful pick-up Shipment not complete 

02 046 Unsuccessful pick-up Packing damaged 

02 047 Unsuccessful pick-up Special handling 

02 083 Unsuccessful pick-up Wrong shipment details 

02 976 Unsuccessful pick-up Schedule changed 
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02 977 Unsuccessful pick-up Equipment failure 

09 130 Unsuccessful delivery Refused 

09 000 Unsuccessful delivery Ok 

09 020 Unsuccessful delivery Unknown, held for query 

09 029 Unsuccessful delivery Wrong routing 

09 129 Unsuccessful delivery Consignee information incorrect 

09 131 Unsuccessful delivery Refused, damaged 

09 134 Unsuccessful delivery Refused, shipment not complete 

09 135 Unsuccessful delivery Refused, too late 

09 136 Unsuccessful delivery Shortage of time on delivery tour 

09 137 Unsuccessful delivery Consignee closed 

09 139 Unsuccessful delivery Consignee cannot be reached 

09 141 Unsuccessful delivery No payment 

09 142 Unsuccessful delivery Other reasons 

09 143 Unsuccessful delivery 
Refused - Incomplete AND 
damaged 

09 144 Unsuccessful delivery Not delivered - tail lift required 

09 145 Unsuccessful delivery Refused, missing documents 

09 148 Unsuccessful delivery Missing 

09 916 Unsuccessful delivery 
Refused. Instruction for return is 
missing 

09 951 Unsuccessful delivery 
Delivery time agreed with 
consignee 

09 954 Unsuccessful delivery 
Contact request send to 
consignee 

 
6.2 Status codes in Finnish 

Event code Reason code Event (Finnish) Reason (Finnish) 

99 802 Muu Tilaus vastaanotettu (EDI) 

01 000 Nouto Ok 

82 000 Noutokuorman purku Ok 

85 000 Vastaanotettu terminaalissa Ok 

17 000 Purettu terminaaliin Ok 

03 000 Purettu kv-terminaaliin Ok 

83 000 Runkolastaus Ok 

84 000 Runkopurku Ok 

13 000 Jakelukuormassa Ok 

86 000 Luovutettu terminaalista Ok 

05 000 Lastattu kv-terminaalista Ok 

07 000 Jakeluunotto Ok 
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08 000 Luovutettu Ok 

99 800 Muu POD sähköisesti arkistoitu 

02 000 Nouto epäonnistunut Ok 

02 010 Nouto epäonnistunut Lähetys puuttuu 

02 011 Nouto epäonnistunut Lähettäjää ei tavoitettu 

02 012 Nouto epäonnistunut Liike suljettu 

02 013 Nouto epäonnistunut Tuntematon lähettäjä 

02 015 Nouto epäonnistunut Lähetys liian suuri 

02 016 Nouto epäonnistunut Lähetys ei valmis 

02 017 Nouto epäonnistunut Muu syy 

02 018 Nouto epäonnistunut Vaurioitunut 

02 019 Nouto epäonnistunut Lähetyksestä puuttuu kolleja 

02 046 Nouto epäonnistunut Pakkaus vaurioitunut 

02 047 Nouto epäonnistunut Erityiskäsiteltävä 

02 083 Nouto epäonnistunut Virheelliset lähetystiedot 

02 976 Nouto epäonnistunut Aikataulu muuttunut 

02 977 Nouto epäonnistunut Kalustorikko 

09 130 Toimitus epäonnistunut Asiakas ei ota vastaan 

09 000 Toimitus epäonnistunut Ok 

09 020 Toimitus epäonnistunut Tuntematon, selvityksessä 

09 029 Toimitus epäonnistunut Väärin ohjattu 

09 129 Toimitus epäonnistunut Virheelliset vastaanottajatiedot 

09 131 Toimitus epäonnistunut 
Asiakas ei ota vastaan - lähetys 
vaurioitunut 

09 134 Toimitus epäonnistunut 
Asiakas ei ota vastaan - lähetys 
puutteellinen 

09 135 Toimitus epäonnistunut 
Asiakas ei ota vastaan - lähetys 
myöhässä 

09 136 Toimitus epäonnistunut Ei toimitettu 

09 137 Toimitus epäonnistunut Vastaanottaja suljettu 

09 139 Toimitus epäonnistunut Este asiakkaan luona 

09 141 Toimitus epäonnistunut Ei maksua 

09 142 Toimitus epäonnistunut Muut syyt 

09 143 Toimitus epäonnistunut 
Asiakas ei ota vastaan - lähetys 
puutteellinen ja vaurioitunut 

09 144 Toimitus epäonnistunut 
Ei toimitettu - takalaitanostin 
tarvitaan 

09 145 Toimitus epäonnistunut 
Asiakas ei ota vastaan - 
puutteelliset dokumentit 

09 148 Toimitus epäonnistunut Lähetys puuttuu 

09 916 Toimitus epäonnistunut 
Asiakas ei ota vastaan - 
palautusohjeet puuttuvat 

09 951 Toimitus epäonnistunut Jakeluajankohta sovittu 
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09 954 Toimitus epäonnistunut Yhteydenottoyritys 
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7 Terms of Delivery (TOD) 

The terms used by Posti/Itella are Incoterms 2000 / Combiterms 2000 or Incoterms 2010 for international 
freight and Finnterms / Incoterms for domestic freight in Finland. 
 
In EDIFACT format messages these codes are used in the TOD segment (data element 4053). In Posti 
XMLMIN they are used in field Terms_Of_Delivery. 
 
 
7.1 Incoterms 2000 / Combiterms 2000 (international freight) 

Combiterms 
2000 

Incoterms 
2000 

 Description - combinet Combiterms+INCOterms  

001 EXW Ex Works (named place) 

002 FCA Free Carrier seller’s premises 

005 FCA Free Carrier (named terminal) 

006 CPT Carriage Paid To (named frontier point in country of dispatch) 

007 CIP 
Carriage and Insurance Paid to (named frontier point in country of 
dispatch) 

010 CPT Carriage Paid To (named frontier point in country of destination) 

011 CIP 
Carriage and Insurance Paid to (named frontier point in country of 
dest.) 

012 CPT Carriage Paid To (named terminal) 

013 CIP Carriage and Insurance Paid to (named terminal) 

014 CPT Carriage Paid To buyer’s premises 

015 CIP Carriage and Insurance Paid to buyer’s premises 

018 DAF Delivered At Frontier (named terminal) 

019 DDU Delivered (named terminal) Duty Unpaid 

021 DDP Delivered (named terminal) Duty Paid, exclusive of (named tax) 

022 DDU Delivered buyer’s premises Duty Unpaid 

023 DDP Delivered buyer’s premises Duty Paid,exclusive of (named tax) 
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7.2 Incoterms 2010 (international freight) 

There will be a total of 11 terms instead of 13, with 2 new additions (DAP and DAT) and 4 deletions 
(DAF, DDU, DEQ and DES). 
 

Incoterms 2010  Description  -  Incoterms 2010 

EXW   Ex works 

FCA   Free carrier 

CPT   Carriage paid to 

CIP   Carriage and insurance paid to 

DAT   Delivered at terminal – NEW! 

DAP   Delivered at place – NEW! 

DDP   Delivered duty paid  

 
7.3 Finnterms / Incoterms (domestic freight in Finland) 

Payer Finnterm Incoterm Rahdinmaksaja 

Shipper is 
payer 

TOP DAP Lähettäjä maksaa   

Consignee is 
payer 

NOL EXW Vastaanottaja maksaa 

Third party is 
payer 

TOP DAP Kolmas osapuoli maksaa 

 
  



 

  21 (25) 
 
 

  
  

 

   

Posti Oy 
 

 
 

 

Kotipaikka: Helsinki  
Y-tunnus: 0109357-9 

 
Maria Salo 

 
  

  

 

 

 

8 Service codes (TSR) 

In EDIFACT format messages these codes are used in the TSR segment (data element 4065). In Posti 
XMLMIN they are used in field Product. 
 

Code Description Description in Finnish 

2001 Air (available only outside Finland) Lento 

2002 Sea (available only outside Finland) Meri 

2003 
Road international (available only outside 
Finland) 

Kansainvälinen autorahti 

2004 Domestic road  Posti Rahti 

2006 Express (available only outside Finland) Express 

6001 Home delivery (available only in Finland 
domestic road) 

Kotijakelu 

6002 
Fashion logistics (available only in Finland 
domestic road) 

Muotilogistiikka 

6003 Juomalogistiikka  (available only in Finland 
domestic road) 

Juomalogistiikka 

 
 
8.1 Additional services in English 

In EDIFACT format messages these codes are used in the TSR segment (data element 7273). In Posti 
XMLMIN they are used in field Additional_Services. 
 

Code Description Posti/Itella Service 

5100 Scheduled Delivery Posti Freight 

5102 Warm/Heated Transport Posti Freight 

5103 Call before Delivery Posti Freight 

5104 Consumer Delivery Posti Freight 

5109 Delivery to terminal (No Pickup) Posti Freight 

5110 Scheduled Pickup Posti Freight 

5111 Pickup from Terminal (No Delivery) Posti Freight 

5221 Fragile Posti Freight 

5222 Personally Handed over Posti Freight 

5223 
Handing over without Signature of the 
Addressee 

Posti Freight 

5224 Delivery to Specific Location Posti Freight 

5225 Shelving Service Posti Freight 

5227 Transport Packaging Removal Posti Freight 

5228 Crane Delivery Service Posti Freight 

5229 Waste Transport Posti Freight 

5230 Long Shipment Posti Freight 



 

  22 (25) 
 
 

  
  

 

   

Posti Oy 
 

 
 

 

Kotipaikka: Helsinki  
Y-tunnus: 0109357-9 

 
Maria Salo 

 
  

  

 

 

 

5105 Installation (Ready for Use) Home Delivery sub-service 

5106 Product Packaging Removal Home Delivery sub-service 

5107 Transport to Recycling Home Delivery sub-service 

5108 Packaging of the Returned Equipment Home Delivery sub-service 

5226 Reserved for future use  

5231 Reserved for future use  

5232 Reserved for future use  

5233 Reserved for future use  

5234 Reserved for future use  

5235 Reserved for future use  

5236 Reserved for future use  

5237 Reserved for future use  

5238 Reserved for future use  

5239 Reserved for future use  

5240 Reserved for future use  

 
The following codes can only be used by special request. 
 

Code Installation Products Posti/Itella Service 

5201 Washing Machine installation Home Delivery sub-service 

5202 Tumble Dryer installation Home Delivery sub-service 

5203 Refrigerator installation Home Delivery sub-service 

5204 Freeze installation Home Delivery sub-service 

5205 Microwave oven installation Home Delivery sub-service 

5206 TV installation Home Delivery sub-service 

5207 Dishwasher installation Home Delivery sub-service 

5208 Oven installation Home Delivery sub-service 

5209 Integrated oven installation Home Delivery sub-service 

5210 Separate stove installation Home Delivery sub-service 

5211 Sauna stove installation Home Delivery sub-service 

5212 Drying cabinet installation Home Delivery sub-service 

5213 Side-by-side refrigerator installation Home Delivery sub-service 

5214 Reserved for future use   

5215 Reserved for future use   

5216 Reserved for future use   

5217 Reserved for future use   

5218 Reserved for future use   

5219 Reserved for future use   

5220 Reserved for future use   
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8.2 Additional services in Finnish 

In EDIFACT format messages these codes are used in the TSR segment (data element 7273). In Posti 
XMLMIN they are used in field Additional_Services. 
 

Code Description in Finnish Posti/Itella Palvelu  

5100 Aikataulutettu jakelu Posti Rahti  

5102 Lämminkuljetus Posti Rahti  

5103 Soitto ennen jakelua Posti Rahti  

5104 Jakelu yksityishenkilölle Posti Rahti  

5109 Toimitus terminaaliin (ei noutoa) Posti Rahti  

5110 Sovittu noutoaika Posti Rahti  

5111 Nouto terminaalista (ei jakelua) Posti Rahti  

5221 Särkyvä Posti Rahti  

5222 Henkilökohtaisesti luovutettava Posti Rahti  

5223 Luovutus ilman vo. kuittausta Posti Rahti  

5224 Täsmäpaikkakuljetus Posti Rahti  

5225 Hyllytyspalvelu Posti Rahti  

5227 Purku kuljetuspakkauksesta Posti Rahti  

5228 Nosturipalvelu Posti Rahti  

5229 Jätekuljetus Posti Rahti  

5230 Pitkä lähetys Posti Rahti  

5105 Käyttökuntoon asennus Kotijakelu-alatuote 

5106 Purku tuotepakkauksesta Kotijakelu-alatuote 

5107 Kuljetus kierrätykseen Kotijakelu-alatuote 

5108 Palautuvan laitteen pakkaaminen Kotijakelu-alatuote 

5226 Reserved for future use  

5231 Reserved for future use  

5232 Reserved for future use  

5233 Reserved for future use  

5234 Reserved for future use  

5235 Reserved for future use  

5236 Reserved for future use  

5237 Reserved for future use  

5238 Reserved for future use  

5239 Reserved for future use  

5240 Reserved for future use  

 
The following codes can only be used by special request. 
 

Code Asennettavat tuotteet Posti/Itella Palvelu 
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5201 Pesukone asennus Kotijakelu-alatuote 

5202 Kuivausrumpu asennus Kotijakelu-alatuote 

5203 Jääkaappi asennus Kotijakelu-alatuote 

5204 Pakastin asennus Kotijakelu-alatuote 

5205 Mikroaaltouuni asennus Kotijakelu-alatuote 

5206 TV asennus Kotijakelu-alatuote 

5207 Astianpesukone asennus Kotijakelu-alatuote 

5208 Uuni asennus Kotijakelu-alatuote 

5209 Integroitava uuni asennus Kotijakelu-alatuote 

5210 Liesi asennus Kotijakelu-alatuote 

5211 Kiuas asennus Kotijakelu-alatuote 

5212 Kuivauskaappi asennus Kotijakelu-alatuote 

5213 Side-by-side kaappi asennus Kotijakelu-alatuote 

5214 Reserved for future use   

5215 Reserved for future use   

5216 Reserved for future use   

5217 Reserved for future use   

5218 Reserved for future use   

5219 Reserved for future use   

5220 Reserved for future use   
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9 Additional references (RFF) 

In EDIFACT format messages these codes are used in the RFF segment (data element 1153). In Posti 
XMLMIN they are used in Additional_References element. 
 

IFTMIN 
RFF 

XMLMIN 
Reference Type 

Description Description in Finnish 

Z01 CODAccount 
Bank account - preferably in IBAN 
format 

Pankkitilin numero, mieluiten IBAN-
muodossa 

ZBI CODBank 
BIC code of the named bank (also 
known as SWIFT code) 

Pankin BIC-koodi (tunnetaan myös 
SWIFT-koodina) 

ANM - Paying reference number Maksuviite 

 


