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1 Instructions for activating a Posti SmartShip test account and integration for IT 
partners 

The process described in these instructions is used to activate an account: 

‐ For online store suppliers, ERP/WMS suppliers and other IT suppliers for Posti’s contract 
customers. 

These test accounts are established in the production environment, but under so-called test tickets, so 
that an EDI message is not generated in Posti’s production systems. These test accounts are intended 
for use only in the development of Posti SmartShip integrations and integration modules. Contract 
customer accounts for actual customer implementations are activated separately in the Posti service 
portal.  

To create a test account, go to https://www.unifaunonline.se/ufoweb/ext.posti.FI.Apply?LCode=DEVSM  

1) Fill in the required fields on the form with your contact details. 
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The same form can be used to order separate API keys directly for Posti SmartShip integrations. The 
Posti SmartShip system has 3 different integration options, and the same keys can be used for each of 
them. Opening the integration and using it for development purposes is free of charge for IT suppliers. 

2) Send the completed form and you will receive a confirmation message when it has been 
saved. 

System: select dispatch system. If the platform or system used for your online store is not on the list, 
select “Other system” 

Order format: select “XML format” 
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3) Activate your account password using the order confirmation 

When your application is accepted by Unifaun, you will receive a confirmation email with a link for 
choosing a password. Click on the link to choose a password for your account. 
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You will receive a confirmation when your password is activated and you can log in to the system using 
the “log in” link. 

Log in using the username provided in the confirmation email and the password you have just created. 
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4) Log in and search for the API key information 

Once you have successfully logged in to the Posti SmartShip system, select “Maintenance” in the top 
menu and then “API keys” under it. 
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Select “New API key”. 
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Fill in the following information. Enter the username for your Posti SmartShip account in the Developer 
ID field in the upper right-hand corner. 

5) Test the functionality of your API key  

The testing tool for the REST interface can be found here: 

https://api.unifaun.com/rs-docs/ 

https://api.unifaun.com/rs-docs/##stored_shipments (to create new shipments) 

https://api.unifaun.com/rs-docs/##stored_shipments_storedId_shipments (address label search for 
completed shipments) 

Use the following target address for building direct integration: 
 
https://api.unifaun.com/rs-extapi/v1   
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6) Posti product supplementary service codes 

The following chart lists all of the products in production as of Posti’s service renewal as well as the 
additional services available. At the moment, these products are only in the Posti SmartShip product 
interface intended for development use.  

Posti EMS  PO2017 

Payer other than the sender  OPAY 

 

Posti EMS DocPack  PO2017D 

Payer other than the sender  OPAY 

 

Posti Express Business Day pallet 
(International)  

ITKY14I 

Payer other than the sender  OPAY 

Multi-load shipment  MPRC 

Multi-parcel shipment  CONS 

 

Posti Express Business Day parcel 
(International)  

IT14I 

Payer other than the sender  OPAY 

Multi-load shipment  MPRC 

Multi-parcel shipment  CONS 

 

Posti Express Parcel  PO2102 

Morning delivery 09  DLV09 

Special handling  SPTR 

Handing over to the recipient personally  PERS 
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Shelving service  DLVSORT 

Installation (Ready for Use)  DLVINST 

Saturday delivery  DLVSAT 

LQ process permission  FDNGPP 

Handing over without signature of the recipient  DLVNOPOD

Payer other than the sender  OPAY 

Multi-load shipment  MPRC 

Multi-parcel shipment  CONS 

Cash on delivery  COD 

Unpacking from transportation package  DLVINPKG 

Unpacking from product package  DLVINUNP 

On the same day 00  DLV00 

Call before delivery  DLVCALL 

Electronic advance notification  PRENOT 

Fragile  FRAG 

Delivery to specific location  DLVSPC 

Transport of dangerous goods (VAK) / LQ 
Transport  

DNG 

 

Posti Home Parcel  PO2104 

Special handling  SPTR 

LQ process permission  FDNGPP 

Handing over without signature of the recipient  DLVNOPOD

Payer other than the sender  OPAY 

Multi-load shipment  MPRC 
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Multi-parcel shipment  CONS 

Cash on delivery  COD 

Fragile  FRAG 

Transport of dangerous goods (VAK) / LQ 
Transport  

DNG 

 

Posti Return  PO2108 

Special handling  SPTR 

LQ process permission  FDNGPP 

Payer other than the sender  OPAY 

Fragile  FRAG 

 

Posti Small Parcel  PO2461 

Payer other than the sender  OPAY 

 

Posti Postal Parcel  PO2103 

Special handling  SPTR 

Handing over to the recipient personally  PERS 

LQ process permission  FDNGPP 

Payer other than the sender  OPAY 

Pickup reminder by mail   REMIPOST 

Cash on delivery  COD 

Electronic notice of arrival  NOT 

Prolonged storage period  RETNEXT 

Fragile  FRAG 
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Optional pickup point  PUPOPT 

 

Posti Express Freight  PO2144 

Morning delivery 09  DLV09 

Handing over to the recipient personally  PERS 

Shelving service  DLVSORT 

Evening delivery 21  DLV21 

Transportation to recycling  RECYCLE 

Installation (Ready for Use)  DLVINST 

Equipment installation  INST 

Handing over without signature of the recipient  DLVNOPOD

Heated transport  WARM 

Payer other than the sender  OPAY 

Multi-load shipment  MPRC 

Multi-parcel shipment  CONS 

Pick-up from terminal  PUPDEP 

Cash on delivery  COD 

Unpacking from transportation package  DLVINPKG 

Unpacking from product package  DLVINUNP 

On the same day 00  DLV00 

Call before delivery  DLVCALL 

Electronic advance notification  PRENOT 

Delivery to specific location  DLVSPC 

Transport of dangerous goods (VAK) / LQ 
Transport  

DNG 
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Post Home delivery 21  POF21 

Transportation to recycling  RECYCLE 

Installation (Ready for Use)  DLVINST 

Equipment installation  INST 

Payer other than the sender  OPAY 

Packaging of returned device  RETPACK 

Unpacking from product package  DLVINUNP 

Electronic advance notification  PRENOT 

Recipient pays freight  RPAY 

 

Posti Freight  POF1 

Scheduled delivery  DVLT 

Handing over to the recipient personally  PERS 

Shelving service  DLVSORT 

Delivery to private customers  DLVPRIV 

Cash on delivery  COD 

Waste transport  WASTE 

Handing over without signature of the recipient  DLVNOPOD

Heated transport  WARM 

Payer other than the sender  OPAY 

Crane delivery service  TECH 

Pick-up from terminal  PUPDEP 

Long parcel  SPTR 

Unpacking from transportation package  DLVINPKG 
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Unpacking from product package  DLVINUNP 

Call before delivery  NOTPHONE

Electronic advance notification  PRENOT 

Fragile  FRAG 

Delivery to terminal  DLVDEP 

Delivery to specific location  DLVSPC 

Dangerous goods  DNG 

Recipient pays freight  RPAY 

 

In addition, the separate codes for device installation services are: 

Code                  Description     Code                 Description 

1 Washing Machine 2 Dryer 

3 Refrigerator 4 Freezer 

5 Microwave oven 6 Television 

7 Dishwasher 8 Oven 

9 Integrated oven 10 Stove 

11 Sauna stove 12 Drying cabinet 

13 Side-by-side 14 Device 14 

15 Device 15 16 Device 16 

17 Device 17 18 Device 18 

19 Device 19 20 Device 20 

 

 


