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DOMESTIC GOODS TRANSPORT SERVICES
1. General

1.3. Revisions

1.1. Scope of Application

Posti has the right to amend these terms and Services
by informing the Customer of the change one month
before the amendments take effect. Amendments that
do not weaken the Customer’s position may also be
made in deviation from the one-month period of notice.

These product terms shall be applicable to Posti
Ltd’s (Posti) domestic goods transport services
(Services). The Services are available to corporate
and organizational customers, and their use requires
a contract with Posti. In addition to the Product
Terms, the Services are subject to the contract
concluded between Posti and the Customer as well
as Posti Ltd’s General Contract Terms (“the General
Contract Terms”) and the Finnish Act on Road
Transport Contracts.
1.2. Customer’s obligations
In addition to what has been stated in the General
Contract Terms, the Customer shall be responsible
for instructing senders or recipients that are not
parties to the agreement to comply with the
provisions specified in this contract.
The Customer shall comply with the instructions
issued by Posti.
The Customer shall use the Delivery Time Inquiry to
ensure that the selected Service is possible for the
location in question and that the selected additional
services are possible in connection with the selected
Service. If the Customer’s choices are in conflict with
each other or the item, Posti has the right to deviate
from the Service ordered by the Customer as laid
down in section 1.7.
The Customer shall be responsible for ensuring that
correct and up-to-date name, address, and payment
information and any other markings required by the
Service are indicated on items. The name and
Finnish mainland address of the sender must always
be indicated on items for the potential return of the
item.
The delivery destination must provide direct access.
The Customer shall be responsible for using Posti’s
transport documents. The Customer shall pay the
price specified in the price list in force for the Service
also after the expiry of this Contract if deliveries have
been sent using Posti transport documents with the
Customer’s contract number.

Posti Ltd

1.4. Definitions
“An item” refers to goods or a batch of goods listed in
the transport document to be transported from a single
location and one sender to another single location and
one recipient on the same occasion.
“MPS”. MPS pricing refers to a mailing batch of several
items to the same recipient using the same product and,
with regard to transport units, also the same platform
type.
“Transport document” refers to the address label
which, in addition to identifying and directing the item,
serves as an invoicing document.
“Delivery Time Inquiry” is a Posti service for checking
the areas and locations in which Posti’s goods transport
services are available and what is the delivery time or
other service level for the location.
“A Pickup Point” is a Posti outlet from which the
recipient can pick up items. The Pickup Points available
at each time are specified in Posti’s register of Pickup
Points.
1.5. Use of Posti’s transport units
The use of transport units owned by Posti (cage pallets,
rolltainers, and boxes) is restricted only to Posti’s
domestic shipments as separately agreed. The
transport units may not be used for domestic freight,
foreign transport, transport for other companies, or in
the Customer’s in-house operations.
The Customer will obtain the number of Posti transport
units specified in the contract for a period of one week
free of charge. Transport units may be given to the
Customer for use only if the Customer has returned any
previous transport units they have used as instructed by
Posti.
The Customer shall be responsible for any transport
units it picks up or which have been delivered to the
Customer and the use thereof.
Domicile: Helsinki
Business ID: 0109357-9
VAT ID: FI01093579
www.posti.fi

PRODUCT TERMS

5 (15)

Posti is entitled to monitor and supervise the use of
transport units, collect any non-returned transport
units, and invoice the charges specified in the
contract for the pickup of the non-returned transport
units. Posti shall also have the right to perform
checks in the Customer’s premises in order to
monitor the use of the transport units. Posti shall be
entitled to charge the Customer for a compensation
equaling the amount of the acquisition price in the
event that a transport unit is damaged, lost, or used
contrary to the contract.

1.9. Delivery time and service levels by route

1.6. Leaving items for transport

1.11. Transport documents

The Customer may leave items at Posti’s service
points by the deadline specified there, or Posti picks
up the items from the sender by separate
agreement. Pickup must always be agreed for
transport units.

Each parcel in a batch of items must include an
appropriate transport document with a unique item ID.
Additional services must be marked in each transport
document.

1.7. Item content restrictions
The restrictions for the content of items are specified
in the General Contract Terms, unless otherwise
specified on a product-by-product basis. To check
the restrictions, please contact customer service.
1.8. Handover of the items
The items transported to the delivery address are
handed over against a signed receipt to a person
present at the address.
Items picked up from an outlet are handed over to
the person requesting the item using the item ID.
Items delivered to Posti parcel terminals are handed
over against a code sent to the telephone number, email address, etc., specified by the sender.
Registered letters are handed over only to the
recipient or a person authorized in writing by the
recipient.
Items are handed over against signed receipt. With a
parcel terminal, entering the correct code is
considered equal to a signature.
Items that include delivery to the recipient are
delivered to the recipient’s address in a location to
which Posti’s vehicle has direct access.
Transport unit items are unloaded on the recipient’s
loading platform or another suitable place in the
immediate vicinity of Posti’s vehicle.
Posti Ltd

The delivery time and available Services based on the
item’s source and delivery address can be checked
using the Delivery Time Inquiry function on Posti’s
website.
1.10. Delivery days
Items are only delivered on weekdays (Mon–Fri), unless
otherwise specified in the product terms.

Delivery services include Posti’s adhesive address
labels and the use of the Prinetti address label printing
software. NCR address labels are subject to a separate
charge. Posti will deliver transport documents to the
address mentioned in Customer’s contract as ordered
by the Customer. The Customer may also use another
address label or printing software approved by Posti in
advance at their own cost. The transport document
must always state the Customer’s contract number.
Each parcel in a batch of items must include a transport
document.
The Customer may only use the same item ID once
during a year when printing address labels.
1.12. Pricing and payment
The Customer may agree either on pricing including the
pickup from the sender, transport and delivery to the
recipient or pricing that does not include pickup but only
the transport and delivery of the item.
Pricing is based on the number of items and the
measured weight or cubic content of the items,
depending on whichever is bigger. Regarding parcels,
the cubic term is 1m³ = 250kg. In cases where the
actual weight or volume cannot be measured, the
default invoicing weight is 250g.
The pricing of SmartPOST parcels is based on the
item’s standardized size and country of destination.
Shipment sizes include S, M , L and XL.
Regarding transport units, pricing is based on the
number of items, mailing batch, the transportation unit
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type, pickup and delivery zones, and the additional
services used.
The MPS price of parcels is comprised of the item
charge and total weight of parcels in the batch.
Either the volume weight’ or actual weight is taken
into account at the parcel level. The maximum size
of a parcel MPS batch is 10 parcels
The MPS price of transport unit is comprised of the
total number of parcels in the mailing batch using the
formula 1x price of 1st unit + (n-1)x price for next unit
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The sender or recipient may place a one-time order for
re-transporting an item delivered to a postal outlet other
than the Posti outlet or pickup outlet subject to a charge.
Redelivery at the recipient’s request will be made only
once for the same item.
Such assignments may delay the delivery of the item by
1–2 days from the delivery time for the original route.
Posti’s responsibility for the delivery time promise for
the Service ends when the item is re-directed by the
recipient.
1.16. Return to sender

The shipment lot pricing (MPS) of parcels and
transport units requires the sender to deliver the
shipment lot-specific information to Posti in an EDI
message.
Any fuel surcharges specified on Posti’s website
valid at the time are invoiced separately.
Posti will invoice for the Services used by the
Customer with one-week periods.
Posti will invoice for tasks not included in the
Services ordered by the Customer in accordance
with the price list in force.
1.13. Item tracking
Posti registers at least the receipt of the item at the
sorting center and handing over or attempted
handing over to the recipient.
The delivery information is available in Posti’s
tracking system on the weekday following the
delivery date.
1.14. Storage period for items to be picked up
Items are stored at outlets for 2 full calendar weeks
in addition to the week of arrival.
Transport units and VAK/ADR items are stored at
terminals for 1 full calendar week in addition to the
week of arrival.
Items are stored in Posti’s parcel terminals for 7
days.
1.15. Orders concerning transport
Recipients are able to place an order to re-direct the
delivery of items addressed to the recipient so that
the items are delivered to an address other than the
delivery address indicated on the items.
Posti Ltd

If an item cannot be returned to a reason not
attributable to Posti, for example, the address on a
shipped item is incorrect or incomplete, the recipient
refuses to accept the item, or the recipient fails to pick
up the item by the end of the retention period, the item
will be returned as an Undelivered shipment parcel.
VAK shipments are always returned using the original
Service.
The transportation charge of a returned item is invoiced
from the original payer. If the item cannot be returned to
the sender, it is processed as undeliverable in
accordance with the General Contract Terms.
1.17. Posti’s right to deviate from the Service
ordered by the Customer
Posti has the right to deviate from the Service ordered
by the Customer if the Services selected by the
Customer are in conflict with each other or the item.
Posti aims to carry out the Service in a way that secures
the benefit of the Customer. In case of a conflict, Posti
may amend the main product or additional services. If
the Customer’s item does not comply with the
requirements of the product selected by the Customer,
Posti shall be entitled to process and invoice them as a
Service the characteristics of which correspond with
those of the Customer’s item.
If the Customer has selected a service level that is not
possible for the route of the item, Posti shall
nevertheless be entitled to charge for the service level
selected by the Customer.
1.18. Damages
Posti’s liability shall be determined in accordance with
the Act on Road Transport Contracts and the General
Contract Terms. Posti always compensates for damage
incurred during transport to its customers. The
Customer shall be entitled to transfer the right to
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damages to a third party by informing Posti of this in
writing in connection with the processing of the
claim.
2. Posti’s Domestic goods transport services
2.1. Express Morning Parcel
Express Morning Parcels are delivered to the
recipients’ addresses in the areas and routes
indicated in the Delivery Time Inquiry on the
following weekday by 9 a.m.
The service includes a new delivery attempt on the
same day by 5 p.m. If the second delivery attempt
fails, a notice of arrival will be left for the recipient.
The item can be collected at the Posti outlet. The
recipient or sender may order paid new delivery for
the item.
If the first delivery attempt is not made within the
promised time, the Customer shall be entitled to be
refunded the price of the Service.
The Service is only available for routes confirmed
using Delivery Time Inquiry. If the Customer has sent
an Express Morning Parcel for a route for which the
Service is not possible, Posti will deliver the item as
an Express Business Day Parcel.
Additional services: Saturday Delivery, Payer other
than the sender, Special handling (not due to
content)
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2.3. Express City
Posti collects Express City items from the Customer
according to a separately agreed schedule, or the
Customer shall order Separate Pickup. The items are
delivered to the recipients’ addresses.
The delivery times of the Service with the Pickupdelivery service:
• Helsinki, Espoo and Vantaa:
delivery at 2 p.m. or 5 p.m.
• Other areas: delivery by 5 p.m.
With Separate Pickup ordered by 9 a.m. on the day of
delivery, the item will be delivered by 5 p.m.
The service includes one delivery attempt. If the delivery
attempt fails, a notice of arrival will be left for the
recipient. The item can be collected at the Posti outlet.
Express City is only available for separately specified
areas and locations available from Delivery Time
Inquiry. If the Customer has sent an Express City Parcel
for a route for which the Service is not possible, Posti
will deliver the item as an Express Business Day Parcel.
This service requires the use of an EDI message and
electronic notice of arrival. The EDI message shall
indicate the weight of the item.
Additional services: Payer other than the sender,
Special handling.

2.2. Express Business Day Parcel

2.4. Document courier service 9 and 14

Express Business Day items are delivered to
recipients’ addresses within the time indicated in the
Delivery Time Inquiry, on the first weekday after their
drop-off for the most common locations and
otherwise on the second weekday after the drop-off
at the latest. As a general rule, parcels are delivered
by 2:00 p.m. However, in some areas the parcels will
be delivered by 5:00 p.m.

The Customer and Posti agree on regular Document
courier service on the agreed route. Posti provides the
Customer with the agreed number of portfolios and their
transport documents. Posti collects the Document
courier service items from the Customer according to a
separately agreed schedule. Items sent by Document
courier service are delivered to the recipient’s address
according to the agreed service level, either Morning or
Express Business Day.

The service includes one delivery attempt. If the
delivery attempt fails, a notice of arrival will be left for
the recipient, and the item can be picked up from the
Posti outlet. The recipient or sender may also order
paid new delivery for the item.
The delivery time is not agreed with the recipient in
advance.
Additional services: COD, Payer other than the
sender, Special handling, LQ Limited quantity.
Posti Ltd

Document courier service 9 includes a second delivery
attempt on the same day by 5 p.m.
If the item cannot be delivered due to a reason not
attributable to Posti, it will be returned to the sender as
a Document courier service item.
Document courier service 9 is only available for routes
confirmed using Delivery Time Inquiry. Document
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courier service 14 is not available for all routes for
the following day.
The handing over of the item is registered in Posti’s
item tracking system, but no receipt confirmation is
taken from the recipient.
Pricing consists of the monthly charge based on the
agreed number of document couriers.
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The item can be picked up from the parcel terminal after
4 p.m. on the date of arrival and by 4 p.m. from Pickup
Points.
The recipient of the item is sent a notice of arrival for the
incoming item as laid down in section 8.1.
Additional services: COD, Payer other than the sender,
Special handling, Registration, SMS reminder,
Reminder letter.

No additional services can be linked to this service.
2.7. Express Point
2.5. Express Flex Parcel
Posti will contact the recipient within one or two days
of receiving the item and agrees on the delivery time
and delivery time frame. If the recipient cannot be
reached, a contact request message will be left for
the recipient.
In large cities, delivery is possible on business days
until 9 p.m. In other areas, deliveries are made by 2
p.m. or by 5 p.m. Postal code-specific delivery times
are available from Delivery Time Inquiry. The service
includes one delivery attempt.
If the recipient is not present at the agreed delivery
time, a contact request will be left for the recipient. A
redelivery subject to a charge can be ordered for the
item, or alternatively, the recipient may request
pickup at Posti’s outlet.
Parcels are delivered to the recipient’s address
indoors, to the immediate vicinity of the entrance or
front door.
Delivery must be feasible for one person using a
hand truck. In other cases, the item is unloaded to
the immediate vicinity of Posti’s delivery vehicle.
This service is available in continental Finland in
locations with uninterrupted road connections.
Additional services: COD, Payer other than the
sender, Special handling.
2.6. Economy Parcel
Posti delivers Economy parcels to be picked up at a
Pickup Point within the time indicated in the Delivery
Time Inquiry, on the first weekday after their drop-off
for the most common locations and otherwise on the
third weekday after the drop-off at the latest.

Posti Ltd

The use of the service must be agreed separately. Posti
collects Express Point items from the Customer
according to a separately agreed schedule, or the
Customer takes the items to a Posti sorting center by
the time specified on Posti’s website. The Express Point
item is delivered to the Posti Pickup Point selected by
the Customer.
Items are delivered to be picked up within the time
indicated in Delivery Time Inquiry, by 4 p.m. on the
dispatch day for the most common routes, except for
parcel terminals, for which the time is after 4 p.m.
The notice of arrival is delivered on the day of arrival to
the recipient by SMS and e-mail if an e-mail address
has been specified.
Express Point items must be clearly marked and placed
separate from other shipments in transport units as
instructed by Posti.
Express Point is only available for separately specified
areas and locations available from Delivery Time
Inquiry. If the Customer has sent an Express Point
parcel for a route for which the Service is not possible,
Posti will deliver the item in accordance with the service
level agreement (SLA) for an Economy parcel.
This service requires the use of an EDI message and
electronic notice of arrival. The EDI message must
always show the recipient’s mobile phone number; it is
also recommended to specify the recipient’s e-mail
address.
Additional services: COD, Payer other than the sender.
2.8. SmartPOST
Posti delivers SmartPOST parcels to be picked up at a
parcel terminal specified by the sender or other Pickup
Point within the time indicated in the Delivery Time
Inquiry, on the first weekday after their drop-off for the
Domicile: Helsinki
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most common locations and otherwise on the third
weekday after the drop-off at the latest.
The notice of arrival is delivered to the recipient on
the date of arrival by SMS. In addition to the notice of
arrival, a reminder SMS message is sent for items
delivered to a Posti parcel terminal if they have not
been picked up within 4 days. The item can be
picked up from the parcel terminal after 4 p.m. on the
date of arrival and by 4 p.m. from Pickup Points.
A parcel which is not either sent or received through
a parcel terminal may not left for transport as a
SmartPOST product.
The Customer may only drop off individual items in a
parcel terminal. In other cases, Posti picks up the
SmartPOST items from the Customer as separate
agreed or the Customer drops the items off at a Posti
outlet.
This service requires an EDI message. The EDI
message must always show the recipient’s mobile
phone number.
Additional services: COD, Multi-parcel shipment,
Payer other than the sender, Special handling, LQ
Limited quantity.
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2.11. Customer return parcel
Posti will deliver the item at the Customer’s cost to the
Customer’s return address. The service used for
returning the item will be determined in accordance with
the dimensions of the item, unless the Customer has
agreed that all returns will be delivered as trackable
Customer Return parcels.
Both services include a receipt handed out to the
sender on dropping off the item for transport by request.
2.12. Customer return item, not tracked
A Customer return item weighing no more than 2 kg
may be delivered for transport to a mailbox or an outlet.
The items are delivered to the outlet matching the postal
code of the Customer’s return address within three (3)
weekdays.
Additional services are not available.
2.13. Customer return parcel, tracked
A Customer return item is delivered to the Customer
within 1–3 days.
Additional services: Special Handling.

2.9. Courier service

3. Domestic Goods Transport Unit Transport
Services

Posti delivers the Customer’s item directly from the
sender to the recipient.

3.1. General

Courier service is only available for separately
specified areas available from Posti’s customer
service.
Pricing is based on the time spent providing the
service and, if applicable, the use of an assistant. A
minimum charge for 30 minutes will be invoiced for
the service.
2.10. Undelivered shipment, parcel (outlet return)
Items that cannot be delivered to the recipient due to
a reason not attributable to Posti will be returned to
the sender. The transport time of the item is 1–3
weekdays, depending on the locations involved.
Items that have not been picked up will be returned
after the storage period.
Posti will invoice the Customer for the transportation
charge for returning the item and any charges for
additional services.
Posti Ltd

Items that exceed the maximum weight or dimensions
specified for parcels are transported as transport unit
items. Transport unit items are unloaded on the loading
platform or another suitable place in the immediate
vicinity of Posti’s vehicle.
Transport units used in transport unit transport comprise
rolltainers and pallets.
Shipped items must allow handling with pallet trucks
and forklifts.
All individual items included in a particular transport unit
must be properly affixed to transport unit, with the help
of binders or stretch films.
3.2. Express City transport unit
Express City is a delivery service where the delivery is
made during the same day. The service is available in
the areas specified in the Delivery Time Inquiry. The
transport unit are picked up at the time agreed with the
Domicile: Helsinki
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Customer, and delivered to recipients no later than
by 5 p.m. on the same weekday.
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cannot be requested for pickup at a Posti Pickup Point.
Additional services: COD, Payer other than the sender.

The service includes one delivery attempt. If the
delivery attempt fails, a contact request will be left for
the recipient. A redelivery subject to a charge can be
ordered for the item.
This service requires an EDI message dispatch.
Additional services: Payer other than the sender.
3.3. Express Morning transport unit
Domestic Express Morning transport units are picked
up from the sender at the agreed time. The transport
units are delivered to the recipients’ addresses in the
areas and routes indicated in the Delivery Time
Inquiry on the following weekday by 9 a.m.
The service includes a new delivery attempt on the
same day by 5 p.m. If the second delivery attempt
fails, a call-back request will be left for the recipient.
A redelivery subject to a charge can be ordered for
the item from the telephone number indicated in the
request.
If the first delivery attempt is not made within the
promised time, the Customer shall be entitled to be
refunded the price of the Service.
The Service is only available for routes confirmed
using Delivery Time Inquiry. If the Customer has sent
an Express Morning transport unit for a route for
which the Service is not possible, Posti will deliver
the item in accordance with the Express Business
Day transport unit service level.
Additional services: Payer other than the sender.
3.4. Express Business Day transport unit
Express Business Day transport units are picked up
from the sender at the agreed time. On the most
common routes, transport units will be delivered to
the recipients by the next weekday. The delivery time
on the longest routes is two (2) weekdays. As a
general rule, parcels are delivered by 2:00 p.m.
However, in some areas the parcels will be delivered
by 5:00 p.m. The specific delivery times and
distances are specified in Delivery Time Inquiry.
The service includes one delivery attempt. If the
recipient is not met at the address, a contact request
will be left for the recipient. A redelivery subject to a
charge can be ordered for the item. Transport units
Posti Ltd

3.5. Express Flex transport unit
Express Flex transport units are collected from the
sender by 5:00 p.m. or at another time agreed
separately.
Posti will contact the recipient within one or two days of
receiving the item and agrees on the delivery time and
delivery time frame. If the recipient cannot be reached,
a contact request message will be left for the recipient.
In large cities, delivery is possible on business days
until 9 p.m. In other areas, deliveries are made by 2
p.m. or by 5 p.m. Postal code-specific delivery times are
available from Delivery Time Inquiry. The service
includes one delivery attempt.
If the recipient is not present at the agreed delivery time,
a contact request will be left for the recipient. A
redelivery subject to a charge can be ordered for the
item.
The service includes the unloading of an item from the
transport unit and delivery to the recipient’s apartment,
to the immediate vicinity of the front door.
Restrictions
• However, for an individual parcel in a transport unit
to be delivered indoors, its maximum weight may
not exceed 120 kg. Items weighing more than 120
kg are unloaded at a location indicated by the
recipient, in the immediate vicinity of Posti’s
vehicle.
• The Customer is responsible for the recipient
having protected the floor sufficiently.
This service is available in continental Finland in
locations with uninterrupted road connections.
Additional services: COD, Payer other than the sender,
Equipment installation, Unpacking, Delivery to recycling.
3.6. Undelivered shipment, transport unit
The original sender must pay the transport fee of the
transport unit item to be returned and any
supplementary service fees. Undeliverable transport
unit items are returned to the original sender as
Undelivered shipment transport units.
An item is returned to the sender address shown in the
address label if:
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• no order for the item’s chargeable redelivery is
placed within the storage period;
• the address on the item is incorrect/incomplete;
• the recipient refuses to accept the delivery.
The items are returned to the original sender within
one to three weekdays.
3.7. Customer return, transport unit
Items weighing more than 35 kg and priced as a
transport unit are picked up in the areas specified in
the Delivery Time Inquiry based on the order of the
Customer that pays for the item.
The pre-printed Customer return address label can
be used as the address label in a Customer return
transport unit, or the original Posti address label, or
the Customer return NCR address label.
The items are returned to the recipient within one to
three weekdays.
4. Transportation of dangerous goods
4.1. General
The transportation of dangerous goods must always
be agreed on separately, and the Customer must
obtain Posti’s approval for the item in advance. Posti
has the right not to transport dangerous goods.
The sender shall be liable for the correct
classification of goods and items as well as for the
appropriate packing, labeling, and transport
documents in accordance with the legislation on the
transportation of dangerous goods. The sender must
mark items containing dangerous goods using
Posti’s VAK (dangerous goods) tape and a VAK
document detailing the content, made out in
duplicate, must be submitted.
The Customer’s transportation order should detail
the UN number of the goods or articles classified as
dangerous, the official name of the goods or articles
in question, supplemented with a technical name as
necessary, and the classification (class and packing
group, or if not specified, the classification code) and
quantity of the dangerous goods. The same
information must also be provided in the statutory
format in a separate VAK document. The VAK
document must be made out in duplicate so that at
least one copy is attached to the goods, and another
copy is kept in the driver’s cabin throughout the
duration of the transportation.
Posti Ltd
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4.2. VAK/ADR item and transport unit
Dangerous goods can be sent using this Service. Posti
picks up the VAK/ADR items on the basis of separate
agreement or individual transportation order.
The items are delivered to the recipients’ addresses in
accordance with the Express Business Day service
level.
The service includes one delivery attempt. The delivery
time is not agreed with the recipient in advance.
If the delivery attempt fails, a contact request will be left
for the recipient. A new delivery subject to a charge
must be ordered for the item.
VAK/ADR products do not include a possibility for
customer returns.
If a VAK/ADR item cannot be delivered to the recipient
due to a reason not attributable to Posti, it will be
returned to the original sender at the original sender’s
expense as a VAK/ADR item. Posti has the right to
dispose of undeliverable VAK/ADR items and to charge
the original sender for any costs incurred in the
disposal.
Each address label of a batch must indicate the total
number of items in the batch.
Posti does not transport goods falling under transport
categories 0 and 1 of the exemptions table, nor goods
or articles of class 1 (explosives, excluding 1.4S), 4.2
(extremely inflammable materials), and 7 (radioactive
materials) in VAK/ARD items or VAK/ADR transport
units. Such goods may be transported by Courier
service by separate agreement.
A vessel containing dangerous goods may contain a
maximum of 30 kg of solids and a maximum of 30 l of
liquid. The maximum quantities are calculated on the
basis of the content as follows:
Additional services: COD, Payer other than the sender,
Special handling.
5. Pickup and Delivery Service
5.1. General
The use of the service must be agreed separately. In
the Service, parcel and letter items addressed to an
address specified in the agreement or individual order
will be picked up and/or delivered according to the
agreed schedule.
Domicile: Helsinki
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5.2. Restrictions and the Customer’s special
obligations
The Customer shall ensure that a representative of
Posti may pick up outgoing items and hand over
delivered items without waiting time or other
obstacles at the agreed time. A representative of the
Customer authorized to sign for all items addressed
to the Customer and handed over against signature
must be present to receive the items. Posti is entitled
to charge a fee as shown in the price list for the
waiting time or for making an unnecessary trip.
The Service does not include delivery of registered
letters or insured items. A notice of arrival is
delivered for such items.
Ultimate responsibility for shipments mailed via
Posti’s pickup service shall be transferred to Posti
only after the shipments have been inspected at
Posti’s outlet, unless the shipment has been signed
for in conjunction with pickup or registered as having
been received individually.
5.3. Pickup and Delivery Service
The Service agrees on the regular pickup and/or
delivery of items. The Service includes the number of
transport units specified in the agreement for the
Customer’s use, which Posti will deliver to the
Customer in connection with pickups. For an
occasional need for a larger amount of items than
agreed, the Customer may separately order more
transport units.
A regularly increased need requires amending the
agreement. The Customer shall inform Posti if its
volumes change or are expected to change
considerably.
The service may be interrupted at the Customer’s
written request for a maximum period of two months.
A written notice of interruption must be submitted to
Posti’s customer service at least one week before
the planned start of the interruption. An interruption
duration of a minimum of one month will be credited
in Posti’s invoicing.
The invoicing period is one (1) month. The Service
price is based on the number of items to be
transported, the time spent on providing the Service,
and on the transport distance.

Posti Ltd
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5.4. Separate pickup and delivery
The Service agrees on an individual pickup and/or
delivery of items. The Service includes the number of
transport units specified in the agreement for the
Customer’s use, which Posti will deliver to the Customer
in connection with pickups.
6. Additional services
A maximum of four (4) additional services are available
with items.
The product-specific supplementary service options are
specified in each product’s description. There are
product-specific restrictions for combining additional
services.
6.1. Cash on delivery (COD)
The item in question is handed over to the recipient
against the payment specified by the Customer. Posti
remits the payment to the Customer’s account at a bank
operating in Finland within two to four (2–4) weekdays
of payment. Posti is not responsible for the time taken
for the bank transfer between banks. The Customer
shall be responsible for the complete, accurate and
SEPA-compliant indication of the account number and
reference data on the cash on delivery assignment. An
invoice for the working hours used to study erroneous or
defective account and reference data will be sent to the
sender. Charge for other work.
The maximum sum of a COD is EUR 8,400.
The payment traffic does not relay information.
Posti shall have the right to charge the COD amount
back from the Customer if the COD was paid using a
credit card and the company that issued the credit card
cancels or charges back the payment in accordance
with its own terms and conditions, such as due to a
claim made by the buyer on the deal.
6.2. Payer other than the sender
In the Payer other than the sender supplementary
service, the items is charged to the Customer even if
the sender is a different party. The supplementary
service requires the dispatch of an EDI message to
Posti.
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6.3. Special handling

6.7. Unpacking

An item requiring special handling is not handled
mechanically. Special handling may be required due
to the size or content of the item.

The item is unpacked in connection with the delivery,
and the packing waste is removed and taken away for
appropriate recycling. The supplementary service is
only available with the Express Flex transport unit
service.

Posti shall have the right to handle an item as an
item requiring Special handling if its dimensions
exceed the maximum parcel dimensions. The
Customer shall always select the supplementary
service for an item that requires special handling due
to its content. Posti does not take markings
concerning fragile content on factory packaging into
account.
An item requiring special handling due to its content
cannot be delivered by air, which results in the routespecific delivery time specified in Delivery Time
Inquiry being prolonged by one weekday.
In spite of the supplementary service, the Customer
is responsible for the correct and sufficient
packaging required by the content in accordance
with the General Contract Terms.
6.4. Registration
A registered item is only handed over to the recipient
or a person authorized by the recipient. Upon
delivery, the recipient’s identity and any power of
attorney are verified.
6.5. Saturday delivery
A parcel sent on Friday is delivered to the recipient
on an ordinary Saturday by 2:00 p.m. in the areas
and between the locations specified in the Delivery
Time Inquiry. If the delivery attempt fails, a second
attempt will be made the next weekday by 9:00 a.m.
The recipient’s telephone number must be indicated
on the shipment’s address label.
6.6. Equipment installation
Equipment installation is only available with the
Express Flex transport unit service.
The installation service is only available in limited
areas available from Posti’s customer service.
Installations are performed on weekdays, between
9:00 a.m. and 9:00 p.m. Equipment installation
includes the equipment’s transportation to the
installation site, making the equipment ready for use,
and the removal of packing waste to recycling.
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6.8. Transport to recycling
In connection with the delivery of the item, Posti picks
up an old product from the consumer against the new
product to be transported appropriately to recycling or
disposal. For each new product, the Customer can have
one corresponding product recycled.
The principles and restrictions are as follows:
• The equipment must be free for delivery,
disconnected, unhooked, and uncoupled
• Direct access to the pickup location must be
offered.
• The Customer shall instruct the recipient to protect
the floors sufficiently
The Service price includes transport to appropriate
recycling and disposal fee.
The supplementary service is only available with the
Express Flex transport unit service.
6.9. LQ Limited quantity
The LQ Limited quantity service is a supplementary
service for VAK transports that enables making the
gross mass report on the dangerous goods packed in
limited quantity provided for in the Finnish Act on the
Transport of Dangerous Goods.
When employing the supplementary service, the
Customer reports the LQ gross mass and number of
items in an EDI message and prints out the same
information on the address labels.
Service restrictions:
• This service requires an inspection carried out by
Posti’s VAK safety advisor and the approval of that
advisor.
• LQ Limited quantity requires an EDI message and
a printed address label.
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6.10. SMS reminder

7.2. Delivery to specific location

An SMS reminder will be sent to the recipient of a
shipment as a text message if the recipient has not
picked up the shipment within eight (8) days of its
arrival.

Items are delivered to be picked up within the time
indicated in the Delivery Time Inquiry, on the first
weekday after their drop-off for the most common
locations and otherwise on the third weekday after the
drop-off at the latest, unless otherwise agreed

The recipient’s mobile phone number and the
supplementary service codes ‘Electronic notice of
arrival’ and ‘SMS reminder’ are mandatory in the EDI
message.
This service requires the use of the electronic notice
of arrival.
6.11. Reminder letter (iPost)
A reminder letter will be sent to the recipient of a
shipment as a text message if the recipient has not
picked up the shipment within eight (8) days of its
arrival.
The supplementary service codes ‘Electronic notice
of arrival’ and ‘Reminder letter (iPost)’ are mandatory
in the EDI message.
This service requires the use of an electronic notice
of arrival. An iPosti reminder can only be applied in
the case of shipments to the recipient’s home
address that have not been redirected to a pickup
outlet by the recipient in the Parcel Routing Service.
7. Value-Added Transport Services
Value-added transport services include Value-added
transport parcels and Value-added transport units,
and the additional services to be linked to these:
Delivery to specific location and shelving.
7.1. Shelving service
The detailed content of the Shelving service
supplementary service is subject to separate
agreement with the Customer. The supplementary
service may include:
•
•
•
•
•

delivery indoors
unpacking
shelving the goods
removal of packaging waste
placing an additional order

The supplementary service can start two weeks after
signing the agreement at the earliest.
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The service includes one delivery attempt. If the
recipient is not reached, a notice of arrival will be left for
parcels and a contact request for transport units. A
parcelcan be picked up from an Posti outlet, or the
recipient or sender may order paid new delivery for the
item. A redelivery subject to a charge can be ordered for
a transport unit item.
This service includes the delivery of the shipment to a
specific location, floor, office, etc. Posti agrees on the
detailed delivery location and delivery time at an
accuracy of two hours in advance by telephone with the
recipient.
A transport unit is always unpacked upon delivery. A
parcel is unpacked if this is mentioned in the address
label. Posti takes care of removing the packaging waste
of the unpacked item.
The item is always unpacked to a single location from
the transport unit. The heaviest parcel in the shipment
determines the unloading location as follows:
• Items weighing less than 35 kg are unloaded from
the transport unit and delivered to the specified
location.
• Items weighing between 35 kg and 85 kg are
moved using an assistive device (hand truck) to a
location to which the device has direct access.
• Items weighing more than 85 kg are unloaded by
removing them from the transport unit and placing
them in the immediate vicinity of the unit.
A parcel item must be transportable by a single person
using a hand truck.
8. Electronic data transfer in Posti’s goods
transport services
The Customer may agree on electronic data transfer
with which the Customer dispatches information on
items to Posti in electronic format (EDI connection).
The EDI information must be delivered to Posti no
earlier than two (2) weeks before the pickup and no
later than before the commencement of a pickup
delivery.
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The Customer shall provide the information required
by Posti’s instructions.
8.1. Notice of arrival
Electronic notice of arrival requires the use of an EDI
message.
An electronic notice of arrival cannot be linked to
shipments addressed to the Åland Islands or
addresses other than street addresses.
The recipient of the shipment will receive a notice of
arrival for the incoming shipment free of charge by
SMS, e-mail, or iPost, depending on the content of
the EDI message. A copy of the notice of arrival will
also be submitted to the recipient if the recipient’s email address is included in the EDI message.
If the item does not include an electronic notice of
arrival, a notice of arrival is delivered on the next
basic delivery round or in connection with the
delivery attempt.
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